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SNHAHCOBBIE YCNYIW.
OCOBEHHOCTH TTONYYEHNA MUKPO3AMMA B
MZO

MukpogpuHaHcosbie opraHusauuu (M&O)

3TO  CMeuuanusupoBaHHbIe  OpraHU3aumm,

‘ KOoTopble BbIAGHOT Hebonblume 3aUMbI  Ha

. KopoTkui cpok. [esatenbHocTb Bcex MPO 8
Poccun perynupyetcsa LleHTpanbHbIM 6aHKOM

P®.
TTpoBepuTb OpPraHU3ALIUO  MOXHO no

MUKPO3AEM

cnefAyHoWUM KpUtepusam.

Peectp LIb PE. Ha opuuuanbHbiu cante baHka Poccuu  moxHO nposepuThb
COCTOUT NU OpraHu3sauus B rocyaapctTeeHHom peectpe M@O.

.UYnencteo 8 CPO. HapexHoie MO coctoaT B camoperynupyemsIx

opraHusauusax (CPO). MHpopmaumsa 06 3ToM 06LIUHO eCcTb Ha FIaBHOM CTpaHULe
CamMTa KOMNAHUW.

BaxHo 3Hatel M®O 3anpelleHO HABA3LIBATL 30EMLUUMKAM AOMOSHUTESIbHbIE
NNAaTHbIE YCIYrU, He CBS3aHHLIE HaNpAMYHO C NpefoCTaBIeHUeM MUKPO3amMma.

Cornacue Ha Aonycnyry AOIIXHO
0POPMNATLCS OTACTIBHO.

Ecnu B porosope unu Ha cavite M@0 ycnyra
BKJZIFOMeHa «aBToMatudecku»  (Hanpumep,
Uepe3 3apaHee NPOCTABMIEHHbIE FANTOYKU),
Takue ycrnosus aBnaroTCA
HeAelCTBUTE IbHBIMMU.

Hanpumep, B KavecTBe AOMOJSIHUTESBHBIX

yCnyr, KOTOpble MOryT O6bITb BKAFOYEHLI B 3 AMMbI
AOroBop:

CTPGXOBKG XU3HU UK 3400pOBbA.

CMC-uHpopmuposaHue.
FOpuanyeckme KoHCymbTaumu.
TToAnNUcKU Ha «nonesHbIe cepBUCHI» (Hanpumep, NOAGOP 3aMMOB).
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SNHAHCOBDLIE YCNYIW.
3AKINFOYAEM [IOTOBOP € M20O: 4YTO
HEOBXOOMMO 3HATH

Hukorana He noanucbiBaiTe AOrosop 3auiMa He
NpOYUTAB MOSMHOCTBIO.

N

Ha yto 06patuTb BHUMAHUE:

TTonHaa ctoumoctb kpeauta (TTCK). B npasom HOFOEOP

MUKpO3anMma:

Ha 4TO HyXHO 0BpaLLaTb
BHVMaHve

5= .

BEpXHeM Yrny mMepBOi CTPAHULILI AOFOBOPA AOSKHA

6b1Tb yKazaHa TICK B npoueHTax roAoBbIX. 3TO
CTOMMOCTb 3aMMa CO BCEMU KOMUCCUSMMU.

Mpagpuk nnartexeii. [laxe ecnu BbI bepeTe AeHbrU
Ha 10 aHel, y Bac AonxeH 6bITb YETKUM TPagPUK C
yKa3aHuem CyMMbI BO3BpaATa.

TTpoueHTHaa cTaeka. TIO 3aKOHY, MAKCUMASIbHAS CTABKA MO  MUKPO3AMMaM
orpaHuYeHa (Ha Tekywuii MOMeHT — He 6onee 0,8% B peHb). Ecnu Bam
NpeAnararoT CTABKY BbIle — 3TO HapyLUeHWe 3aKOHQ.

CkpbITeIe ycrnosusa. MipyTe NyHKTBI O LWTpAgpax 3a MpPOCPOYKY, KOMUCCUSX 3a
NepeBOA CpeACTB UMK NpoaneHue 3aima (MpoNoHrauuto).

TTepea noanucaHvem AOroBopa peKOMeHAyeMm:

1.BHUMaTtenbHO usyuvauTe KaxAbIM NyHKT. He JOrOBOP
TOPOMUTECH HAXUMATL KHOMNKY «CornaceH».

2.0coboe BHUMGAHUeE obpauiaite Ha
«ranoykw». TIpu oOOpMNEeHUn OHMAaNH-3asBKU
4YacTo CTOAT 3apaHee MPOCTABIIEHHbIE ranoYKU B

I

nonax «CornaceH c¢ YCNoBUAMU  CTpAXOBAHUA»,
O6a3aTenbHO CHUMUTe Ux, eCnu Bam He Hy>XHbI

3TU ycnyru.
3.Tlpoeepainte utorosyro cymmy. Ecnu cymma k BO3Bpaty BbIle, Yem CymMma
3aMMa NAFOC NPOLIEHTBI, 3HAYUT, B JOTOBOP BKITHOYEHBI MJIaTHbIE ONUUU.

4.TTpaeo Ha otkas. Tlo 3akoHy Yy Bac ecTb <«nepuon oxnaxaeHus» (30
KaneHAApHLIX AHeln), B TeyeHUe KOTOpOro Bbl MMeeTe MPAaBO OTKA3aTbCA OT NHO6OM
AOMONHUTENbHOM NNaTHoU ycnyru. Ecnv Bam Haesazanu cTpaxoeky MU UHbIE AoN.
yCnyru, HanulinTe 3asBfeHUe K UCNONMHUTeNo ycnyru (Hanpumep, B Criyyae co
CTPAXOBKOW, 3a9BJ1eHUe NoAaeTcs B CTPAXOBYHO KOMMNAHWUKO) Ha BO3BPAT CPeacTs.
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SNHAHCOBBIE YCNYIW.
TTOPSOOK PA3PELLEHMNSA CTTOPA ¢ SUHAHCOBOU
OPIrAHN3ALIMEN

TTpy BO3HUKHOBEHUW crMopa O BOCCTAHOBMEHUW HAPYLIEHHOTrO npasa C
(PUHAHCOBOW oOpraHusauuet - noTpebuteno  Heobxoaumo cobnroaaTb
onpeaesneHHbIN NOpSaaoK AeUCTBUN:

ﬁ -  Hanpaeutb  xanoby B  PUHAHCOBYHO
#7 opraHusaumio. CocTaebTe NUCbMeHHYHO

'—
MOMU NPABA :
&:J’ﬂau

- MpeTeH3no Ha M4 pyKoeBoauTensa opraHmsauuu.

YKaXuTe CBOU [AaHHbIE, HOMep AOroBopa, CyTb
| HapyweHua u Bawu TpeboBaHus (Hanpumep,
. BepHyTb AeHbru 3a HaBS3aHHYHO yCnyry).

1. - O6parutca & Baxk Poccum. Ecnu qpuHaHcosas

2

"S5 opraHusaumMs  NpoOUrHOpupoBana Baly Xanoby

,
\

WU OTBETUNA OTKA3OM, CNeAyHoWUM LAroM AONIXKHO cTaTh obpalieHue B baHk
Poccuu, KOTOpLIU KOHTpONUpYeT cobnrofeHue 3aKOHOAATENbCTBA (PUHAHCOBLIMU
opraHusaumsmu. XKanoby MOxHO NoAaTb Yepes UHTepHeT-npuemHyro LIb P2.

- $UHQAHCOBBIN Y NOMTHOMOYEHHBIU
(ombyncmeH). Ecnu cnop kacaetcs AeHexHbIX
Tpe6oBaHUI (Hecornacue ¢  HAYUCTIEHHBIMU
NpoLeHTaMu,  BOMPOCLI  PecTpyKTypusaumm
AONTA WU HenpaBOMepHbIe [eUCTBUS Mpu
B3bICKGHUM), BbI ~ MOXeTe 0bpatuTbca K
(PUHAHCOBOMY YMOJSTHOMOYEHHOMY.

BaxHo: o06paTtuTbca K  YNONMHOMOYEHHOMY OMBYZACMEH

MOXHO TONMbKO nocne TOro, Kak  BbI
HanNpasunU nNpeTeHsuo B (PUHAHCOBYHO OPraHU3ALIMIO U MNOMYYUNIU OTKA3 UNU
He AOXAGNUCL OTBeTa.

- O6patutbca B cya. Ecnu npeabraywme atanel He npuHecnu pesynbtata. B
cyAe BbI MoxeTe TpeboBaTb He TOJSIbBKO BO3BPATA HE3AKOHHO YAepXAHHBIX
CPeACTB, HO U KOMNEHCALUUM MOpasibHOMO BpeAa, a Takxe Wrpaga B pasmepe 50%
OT NMPUCYXAEHHOW CYMMBI 3a OTKA3 (PUHAHCOBOM OPraHU3aLMU pelmTb BOMpOC
A06poBOSbHO.
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3NHAHCOBbLIE YCNYIW.
BOCCTAHOBUTENbHLIN PEMOHT ABTOMOBMNA
TTO OOTrOBOPY OCAlO

CornacHo ®epepanbHOMy 3GKOHYy OT
25.04.2002 N 40-23 «06 obasaTtenbHOM
CTPAXOBAHUU FPaXAAHCKOU
OTBETCTBEHHOCTU Bnagenbues  «
TPAHCMNOPTHLIX  CPeACTB»  OCHOBHBIM
BUAOM CTPAXOBOrO BO3MelleHUs npu
HacTynneHum CTPAxoBOro cnydas
asngetca opraHusauua u (unu) onnara
CTPaxoBou KomnaHue
BOCCTQHOBUTESIbHOIO pemoHTa
NoBpeXAeHHOro TPAHCNOPTHOrO
cpeactea (TC).

TTo obwemy npasufay BLIAGTL HAMPABMEHUME HA PEeMOHT, OCYLEeCTBUTb

CTPAXOBYHO BbIMNATY WU HAMNPABUTL MOTepreslemy MOTUBUPOBAHHLIMA OTKA3
CTpaxoBWUK ponxeH B TeveHue 20 nubo 30 (ecnu BbBI camocToATenbHO
OpraHu3oBbIBaeTe BOCCTAHOBUTESbHBLIM PEeMOHT) KasleHAApHbIX AHel, 3a
UCKNHOYeHUeM Hepaboumx npasaHUYHBIX AHeM, CO AHS NPUHATUS CTPAXOBLUUKOM
BALLEro 3asBfieHUs U He06XOAUMBIX AOKYMEHTOB K paCCMOTPEHUHO.

CTO o6bsg3aHa npou3BecTU BOCCTAHOBUTENbHLIA peMOHT TC B  CpOK,
YKA3aHHbIA B HAMPABMEHUU HA PEMOHT, KOTOpbIiA He AosikeH npesbiwarth 30
pabounx aHeun co aHA, Koraa BbI npeactasunm TC Ha CTO unu nepenanu ero
CTPAXOBLUMKY AN TpaHcNopTUposkU Ha CTO.

BAXHO! Crtpaxoeas komnaHua He Bnpase B OAHOCTOPOHHEM nopsaKe
NpoAnUTb 3TOT cpok. BonbwwmiA cpok pemoHTa moxeT 6bITb ycTaHOBMEH no
COrnacoBaHUO CTOPOH.

OKOHUYGHWEe BOCCTAHOBUTENbHOrO pPeMOHTa aBTOMObUNS NOATBEpPXAGeTCS
NOANUCAHWEM BAMU AKTa Npuema-nepenadm oTpeMOoHTUPOBAHHOIrO asTomobuns.
OTBeTCTBEHHOCTb 3a HecobnrogaeHwe CTO cpoka nepeaauu noTepnesllemy
OTpeMOHTUpoBaHHOro  TC U HapylweHue  UHbLIX  0643aTenbcTB  NO
BOCCTAHOBUTENTbHOMY peMOHTY TC noTepnesluero HeceT CTPAXOBLUMK, BLIAABLIMA
HanpaeneHue Ha peMOHT.
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FNHAHCOBAS BE3OTTACHOCTb ONd CTAPWENO
TTOKONEHNS

% PacnpocTpaHeHHbIe ClLeHapumu MoleHHUYeCcKUux

CXeM B OTHOLWeEHUU CTaplero NoKoneHus:

« -NpeanoXeHUa Pa3NIUYHBIX COLMANBHLIX YCAYT.
TToa Buaom nomowm (oopmiieHue NbrorT,
MpoOBepKa CAHTEXHUKU, COLIOMNPOC) MOLEHHUKU
BXOAAT B [AOBepue, BLIACHAFOT  (PUHAHCOBbIE
BO3MOXHOCTU U noA [AasfieHUem unm obmaHom
MOTYT CMMUCATb AeHbIU CO cYeTa.

o -TenegoOHHbIe 3BOHKU OT ‘coTpyaHukoe 6aHka"

unu  "NpaBoOXpaHUTENbHBIX  OpraHoB".  3MOyMBIWNEHHUKU  cooblwaroT O

61OKMpOBKE KApTbI, HECAHKLIMOHUPOBAHHOM CMUCAHUU WU TpebyroT nepesecTu

AeHbrn Ans  "6e30nacHbIM  cyeT", BbIHYXAAS YenoBeKka HasBaTb KOALL WU

PeKBU3UTHL.

-HaBA3bIBAHUE HEeHYXHLIX TOBAPOB, YCNyr. ArpecCUBHbIe NPoAaXm 6ecnonesHbIX

ToBapos (BAJOB, «uyaonencTBeHHbIX» NpUbOpOB ANd 340pOBbA U Ap.) NO

3aBbIWEHHOM LieHe C aKLeHTOM Ha "NbroTHbIe YCNOoBUS ANg NeHCUOHepoB", rae

peasibHas (pbIHOYHAS) CTOUMMOCTb TOBAPA 3HAYUTESIBHO HUXeE.

-«<MOMOLLb» pOACTBeHHUKY B 6ene. MOLWeHHUKU

3BOHAT UMW OTNpPABNAHOT coobLeHUs ¢ npocbboi

CPOYHO BbICSATH AeHbIM HA YKA3aHHYHO KapTy Unm

NOJSIOXUTb Ha HOMep TenegoHa, NepeaaTh UHLIM

Cnocobom, NOTOMy UTO AKO6bI BALLKM 6nU3sKUe B

bene.

TTpasuna _quHaHcosou 6esonacHocTu ans nuy '

cTaplwero Bo3pacra: ;|

1. He sknaabieaiite fAeHbrn B TO, 4YTO He NoHUmaete. [laxe ecnu 370 CynuT

6onblwov aoxoa. 3aNOMHUTE, YeM BbIle JOXOA - TeM BbIlle PUCK.

2. Hukomy Hukoraa He coobwaimte naponu, nuH-koA u CVV-koa (3 UM@pbI Ha

obpaTHOM cTOpoHe 6aHKOBCKOW KapTbl). [laxe ecnu Bac 06 3TOM NPOCUT «COTPYAHUK

6aHKa».

3. He pepxute 6ymaxku c naponem OT Ballel KApTbI psAOM C CAMOW KapTou (B

KOlerbKe, CyMKe, TeneqoHe U T.4.).

4. Tloaxntoumute cmc-ysefomnieHus o6 onepaumsax no Bdwew kapte. Tak BbI

CMOXeTe BOBpeMs 3aMeTUTb MOAO3pUTESIbHbIE onepauum U ycnetb 3a6510kMposathb

KapTy.

5.YcTaHoBUTe camosanpeT Ha KpeAuTel Yepe3 noptan «locycnyru», M&LL wnu

Hanpsmyro B 6aHke.




®BY3 «LeHTp rurneHbl M anuaemmonorum 8 ipkyTckon obnactu»
KoHCyNbTauMOHHbIN LLEHTP MO 3alunTe NpaB noTpebutenein, 8(3952)22-23-88

SNHAHCOBDLIE YCNYIWA.
AOEATENbHOCb NOMBAPOOB.

JNlombapa - 37O rOpUAUYECKOE NULIO, OCHOBHBIMWU BUAAGMU AeSTeslbHOCTU
KOTOPOro 4BNAOTCA MpefoCTaBfieHUe KPAaTKOCPOUHBIX 3aUMOB TPaAXAAHAM MOA
305101 NPUHAATIeXAWUX UM ABUXKUMBIX BelleW, npeAHasHa4YeHHbIX AN NIUYHOMOo
noTpebneHus, u XpaHeHue BelLlen.

HeatenbHocTb nombapaos KoHTponupyet baHk Poccuu. Ha cavite baHka Poccum
pasmellieH roCcyAapCcTBeHHBIN peecTp nombapaos

TTpuHUMN paboTer nombapaa 3aknkovaetcs B
TOM, UTO KJIMEHT nosyyaeTe KpaTKOCPOYHLIN 3aem

noA 3anor TOW unu uHoU Bewm (Hanpumep, /"\"' "‘(\

30M10TOrO yKpaleHus). [lna Bo3spata cBoel Beluu,

KMWEeHTY Heob6XoaMmo OTAaTb AeHbru  (Cymmy /anHumn
3a1AMa) C NPOLIEHTAMM 3a UX UCNOMb3oBaHUe. Ecnm { | pao gapna
3TOrO  He npousowno, nombapa  npoaaet -
30M0XeHHOe UMYLLIECTBO U 3a6UpaeT AeHbru OT ee . =
peanusaumm. -~
Nombaps  He  Bhpase  NOMb30BATHCS U i+ 7

PACcMopAXaTbCa 3aSI0KEHHBIMU U CAGHHBIMU HA XpaHeHUe BeLLaMu.
Yto moxHo caatb B nombapa?
B nombapa MOXHO caaTb TOSIBKO ABUXUMOE umylecteo. Keaptupy, Aom,
3eMesibHbIM  Y4YaCTOK, rapax 3aSI0OXKUTb  Herslb3s.
Nombapa MoxeT npuHATb FOoBeNUpHbIE U3Aenus,
TeXHUKY,  GHTUKBAPUAT,  MexoBble  U3denus,
aBTOMOb6UID.

EcTb Bewwm, koTopbie B niombapa He MPUHUMAHOT.
K HUm oTHOCUTCS:

-opyxue u 6oenpunacer,

-NTUYHbIE BOCHHbIE Harpaabl,

-TPAGHCMOPT, KOTOPLIM YXe SABNSeTCsS npeameTom
3anora.

[orosop  3aMma  oopmnseTca  BblAaqel
nombapAoM 3aeMLUUKY 3a510roBOro bunerta, B KOTOPOM AOMXKHbI 6bITb YKA3AHLI, B
YaCTHOCTU, HAUMMEHOBAHWE 3aSI0OKeHHOW Beluy, CYMMa ee OLEHKU, CyMma
NpefOCTABNEHHOrO 3akma, MpoLeHTHas CTAaBKa MO  3aMMYy U CPOK ero
npenocTasneHus. Cymma npeAoCTaBrieHHOro Jnombapaom 3avima He moxeT
NpeBbIWATb CYMMY OLIeHKU 3a510XKeHHOM Beluu.




